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Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

!)□ Responsive to communication(s) filed on . 

2a)D This action is FINAL. 2b)E] This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-19 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) I3 Claim(s) H9 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are: a)Q accepted or b)Q objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d)or (f). 
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1 .□ Certified copies of the priority documents have been received. 

2. Q Certified copies of the priority documents have been received in Application No. . 

3. Q Copies of tlje certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 1-19 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the written description requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to reasonably convey to 
one skilled in the relevant art that the inventor(s), at the time the application was filed, 
had possession of the claimed invention. 

Applicant's use of the term "associations" in the claims is vague and indefinite. In 
plain, clear, idiomatic English, what does applicant mean by "associations?" On page 3 
of the spec, lines 27 et seq. applicant states that "associations between contact center 
agent addresses and the contact center addresses are stored." This makes no sense 
to the examiner, because the term associations has not been defined. On page 5 
applicant discloses that 'associations" are formed between the addresses ("associated 
with a skillset") and location details of the contact center. This further makes it difficult 
to reconcile the term "associations" with what applicant has defined it to be on page 3. 
In lines 10 et seq. on page 5 applicant gives even more different meaning of the term 
"association" leading to further confusion on the examiner's part. The "final nail in the 
coffin" happens on page 11, lines 15 et seq. where applicant states that " bindings are 
used to form associations ". This makes absolutely no sense, and consequently makes 
a sensible search of the case impossible. The terms "bindings" and "associations" are 
vague and indefinite because of a lack of definition. 
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From reading the spec a couple of times, all examiner can ascertain is that 
applicant is storing something called an association at a node (which is disclosed as 
being an SIP Registrar) in case of a system failure of the call center. In this way an end 
user's request for call center service can be routed to an SIP registrar in order to pick up 
"associations". This is where everything falls apart. Therefore, applicant is required to 
clearly explain what is going on in concise idiomatic English. Examiner's reading of the 
spec sheds no light as to what applicant means by "associations", especially when 
applicant uses such vague and indefinite terms as "bindings" to describe an 
"association." 

Any inquiry concerning this communication should be directed to Creighton H. 



Smith at telephone number 571/272-7546. 
25 SEP '07 
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